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One of our recipients summed 
up the situation at the start of 
the lockdown:
“Over the last week, the whole 
stability of life, routine and feeling 
safe has completely caved in 
around us.  It is hard for us to 
understand and try to make 
sense of any of this but for 
someone with autism its almost 
impossible.  We always knew 
our Ability Dog was amazing and 
super special but now he has 
stepped up again, staying close 
so we can try to stay calm.”

My priority for the charity during lockdown was to 
support our recipients with Ability Dogs to maintain 
their mental and physical health.  To help relieve our 
recipients’ anxieties we contacted them regularly 
by phone.  We helped some with exercising their 
Ability Dogs and others we helped with shopping 

and hospital visits.  We continued to provide food, 
equipment and health care for all our Ability Dogs 
and puppies in training.

In June as the lockdown eased a little, we restarted 
Puppy Classes with very small groups doing as 
much outside as the weather permitted.  The 
trainers also carefully resumed Advanced Training, 
and one to one aftercare for recipients with working 
Ability Dogs.  

In July, we are starting to arrange mini Paws 4 U 
sessions so our waiting list recipients can interact 
with our training dogs again.  This 
is important because we need to 
get to know them and see them 
with our dogs before we can 
match them with an Ability Dog.  
They also need to get to know us 
and learn about our dogs.

Small steps in the right direction.

We are still receiving lovely reports about how our 
Ability Dogs and puppies helped everyone through 
this crisis, young and old.  We are delighted to be 
slowly restarting our training program.  However, we 
now need to work really hard to minimise the long 
term impact.  

The anxieties of the virus are far from over 
for our recipients.  We will need to help 
them gain the confidence to go out and 
about again.  For example, going on a bus 
with their Ability Dog was well practiced 
before.  We will need to help them work out 
how to do this all over again by providing 
extra training when they are ready.

We have lost considerable time with the advanced 
training program.  We had expected to have 
matched, trained and placed two Ability Dogs by 
June, with another two ready by September.  Instead 
we are not sure yet when we will be able to start 
working closely with new recipients.  Hopefully, we 
will be able to place some Ability Dogs this year.  
This delay also affects the start of the next batch of 
young dogs’ Advanced Training.

At the other end of the scale, we usually take on six 
new puppies a year, but we have only taken on two 
in January.  Somehow we need to find four suitable 
puppies before the end of the year, and find and train 
new puppy parents.  As training takes two years, the 
effects of lockdown will ripple on for a while.
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Nicola and family with Jack:  

“I think the hardest part of lockdown was trying to 
keep Jack and two children occupied as an hour 
out of the house simply wasn’t enough.  We tried 
lots and lots of different activities to keep everyone 

active and their brains 
engaged.  Jack learnt to 
play football and work the 
treat bottle enrichment toy 
that Polly made.  He loved 
his big cardboard boxes 
filled with hidden treats 
that the girls put together 
and his new best toy was a 
massive lion.

Poor Jack with his poodle coat.  All the groomers 
were closed so his hair was ridiculous; thick and 
insanely curly.  Jack got hot incredibly quickly, 
especially with the beautiful lockdown weather.  We 
had to adjust when and where we walked to keep 
him comfortable.  Jane, the trainer, tried to give him 
a trim.  It was a great effort but there were some 
hilarious long and short bits all over his body which 
made us laugh!

Very happy days were many, 
but Jack’s second lockdown 
birthday stood out as a great 
day!

We are so proud of Jack as 
he has learnt to chill out and 
relax when the girls do some 
quiet reading.  He will now just 
sit with us on the beach and 

rests instead of bouncing 
when the girls are on 
the trampoline.  He also 
learnt to help with treasure 
hunting on the beach and 
that he couldn’t take or 
eat every discovery!

My favourite lockdown 
image is that of Jack and 
Penny looking out the 
window.  Sue suggested 
the best caption: “When 
can we go out to play?”

Hannah with Garfield  

Just before the lockdown we moved 
Garfield in to help Hannah, and Blue 
in to help Lola.  Just in time, as both 
Ability Dogs have made a significant 
difference during the crisis.  
 
Hannah sent us this message:  “Just 
want to say a big thank you for the 
support from Louise and Ali with free 
running Garfield.  It’s been amazing 
going on walks and free runs along 
with Jon and Sheriff.  During the 
lockdown I have made amazing 

progress with going out alone with Garfield.  I am 
able to take Garfield on long walks.  I’m still unable 
to go alone in town but I’m not going to give up and 
I’m going to keep working towards it.  These walks 
with Jon and Sheriff also helped me 
gain a new friend.  I also personally 
think I wouldn’t have made it through 
lockdown without Garfield.  Not 
having a routine and not being able 
to see my family made it a struggle.  
Instead of focusing on my routine, I 
found it easier focusing on Garfield’s 
routine.”

How our Recipients and Volunteers coped
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Jon tells us about his experience of the Covid 
Lockdown with his Ability Dog, Sheriff:  

“My life was going well and 
everything was running smoothly.  
My daily routines of doing a  
college course, going out on 
support with my helpers in the 
community and walks with Sheriff 
meant I was in the best frame of 
mind I could be.  

Then overnight my whole life 
changed.  Suddenly, I could not 
even go out, as we had to shield 

ourselves from this tiny invisible enemy that is 
leaving a lasting impression on everyone.  I felt like 
I was trapped in a prison with no help or positivity 
or hope of returning to normal life.  I was in a dark 
place and was always in an up-and-down mood.  
The only time I was happy was when I was asleep.

However, I had one thing that would not be 
taken from me, my special boy Sheriff.  When the 
lockdown started he came and slept in my room 
every night and he has kept me calm.  He helps me 
settle to go to sleep every night, even though he 
snores (and lets off a lot of wind!)  I feel the safest I 
ever felt during these uncertain times.  

Whenever I felt upset 
or not myself, he 
comes in carrying his 
teddy bear or a bone 
in his mouth.  He has 
the most wagging tail 
you could possibly 
imagine, eyes as 
cute as a puppy and 
he gives the best 
cuddles ever.  All 
these things would 

make someone’s day 
better no matter how 
low or sad you feel.  Dogs 
are the best cures.  

Sheriff also gave me 
the ability to still go out 
for walks in the outside 
world instead of staying 
inside letting my mind go 
rampaging with negative 
thoughts.  Having fresh air makes you feel happier 
and helped my mind keep positive and gave me 
something to focus on instead of the negative and 
uncertain world around me.  I think if I didn’t have 
Sheriff with me during this lockdown then I don’t 
think I would be in the place I am now.  He has 
really been the one thing that has helped me during 
these bad times.  He really is an angel in fur and one 
amazing Labrador.”

Thank you Jon for sharing your experience.

We did our best to support everyone with an Ability 
Dog.  Our Trainer, Louise with Kezi, helped Hannah 
and Jon take Garfield and Sheriff for some safe off-
lead walks. 



Our financial position

The lockdown meant 
that all fetes and 
fairs were called off, 
all talks and demos 
were cancelled, and 
our charity shops had 
to close their doors.  
Fundraising looked very 
bleak and our fundraisers 
were all laid off.

Through April, we limited any spending to the 
absolute necessities: dog food and health care 
supplies only.  Our policy is to ensure we have 
a buffer in the bank in case we have any health 
emergencies with our Ability Dogs, so we knew that 
we could manage for a few months.

However, through April people’s generosity amazed 
us.  We were given donations of cash and cheques, 
in person and by post.  Most of these were between 
£3 and £50, some were more with one donation of 
£1,000.  This meant that our books balanced at the 
end of April as all these lovely donations covered our 
spending.  How miraculous is that—thank you.

In May we started applying for grants specially set 
up for charities struggling because of Covid.  We 
also wrote letters to 550 Trusts and Foundations 
asking if they could help.  Some of these grant 
givers have supported us before but most were 
unknown to us.  We had a positive response from 
24 groups who have generously given amounts from 
£250 to £6,000.  Our charity shops also qualified for 
the IOW retail grants.

Donated Face Shields

Thank you to an Island student and a group called Keep Them Safe South Hampshire who kindly donated 
face shields for all our recipients, volunteer puppy parents and trainers.  These are helping our working 
Ability Dogs and puppies get used to people wearing face coverings. 
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Thank you for supporting us

We are extremely grateful for your generous 
donations, including:

Zurich for 3 months free insurance 
Our landlords for granting payment holidays
Wight Distillery for free hand sanitiser 
IoW Lions, Rotary and Masons groups 
Sporting Bears, Bexhill Tennis Club 
Herapath Shenton, Delphie Lakeman
IoW Council, WightAid (High Sheriff Trust)
Lynn Foundation, The Yusef Foundation
Raleigh Ltd, The Edward Gostling Foundation
The Royal Society of St George Trust
The Betty Messenger Foundation
The Truemark Trust
& a whole variety of generous individuals…..

Thank you


